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ESi Training Session
When: Saturday & Sunday June 29 & 30, 2013

Max 10 students...

Fee $1295.00

Instructor: Maylan Newton

Call 1-888-338-7296 to register or check available openings

NO MEMBER MEETING UNTIL
SEPTEMBER

Infographic: This Is What's Causing Climate Change

Wow, maybe we should stop cutting down so many trees.

\ If you tried to list the biggest contributors

to greenhouse gas emissions, you might say

cars, or cows, or airplanes. Those are all

major problem sources, but they're not the

only ones, or even necessarily the biggest
ones.

Agriculture

Energy industry own use & losses 8.3%
Coal Mining 1.8%

land Use
Change

Ecofys, a sort of sustainable energy consul-
tancy firm, put together this infographic
showing exactly where the greenhouse gas-
\\ \ es are coming from. It's broken down into

\\ ' two categories first: emissions from burn-

\ ing fossil fuels (which amounts to 65 per-

~\ cent of the total) and all other emissions,

- like gassy cows. Greenhouse gases from

— fossil fuel burning are further broken down
into type (coal, oil, natural gas) and then

—" even further to specifics like cars, airplanes,

15%

and industries like paper or iron production.

Cars are, predictably, the biggest individual contributor. But the next biggest? Deforestation. Chopping down forests
doesn't just make our land less pretty or put plant and animal species at risk: it reduces the planet's natural ability to

filter out our garbage in the air.
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: maximum instruction time to all attendees. Its small class
size (maximum 10 students) and personal attention are part of the reason this class is so highly rated.
From beginner to expert your attendee will find many new techniques, processes and approaches to
improve their sales rate, customer satisfaction, communication skills and your bottom line!

This class is taught by seasoned Service Advisor veterans that bring real world knowledge on how to
handle all types of situations at the service desk. All of the instructors have more than 20 years
automotive selling experience and their curriculums cover a variety of subjects such as..

Handling rejection Confidence Qualifying the customer
Phone skills Handling price Customer service
Estimarting Gross profit Sale presentation
Building value Closing the sale Building relationships
BAR Rules Handling objections  And much more

Also included: One year phone support. A productivity package of over 60 pages
of forms, spreadsheets, labor operations and Motivational tools to help them
achieve success

FULL DETAILS AVAILABLE AT

1-888-338-7296 @
Www . esiseminars.com
esi@esiseminars.com I
e ————————————————

i Educational Seminars inetinge
Automotve Managsmeant Specsliata

-




Some Thing You Probably Didn’'t Know

How Great is our God!!!
Our Creator and Redeemer . . . and do we THINK about it ???

God's accuracy may be observed in the hatching of eggs.. . . ..

For example: -the eggs of the potato bug hatch in 7 days;

-those of the canary in 14 days;

-those of the barnyard hen in 21 days;

-The eggs of ducks and geese hatch in 28 days;

-those of the mallard in 35 days;

-The eggs of the parrot and the ostrich hatch in 42 days.

(Notice, they are all divisible by seven, the number of days in a week!)

God's wisdom is seen in the making of an elephant.

The four legs of this great beast all bend forward in the same direction.

No other quadruped is so made. God planned that this animal would have a
huge body, too large to live on two legs. For this reason He gave it four
fulcrums so that it can rise from the ground easily.

The horse rises from the ground on its two front legs first.
A cow rises from the ground with its two hind legs first.
How wise the Lord is in all His works of creation!

God's wisdom is revealed in His arrangement of sections and segments, as
well as in the number of grains.

-Each watermelon has an even number of stripes on the rind.

-Each orange has an even number of segments.

-Each ear of corn has an even number of rows.

-Each stalk of wheat has an even number of grains.

-Every bunch of bananas has on its lowest row an even number of bananas,
and each row decreases by one, so that one row has an even number and the
next row an odd number.

-The waves of the sea roll in on shore twenty-six to the minute in all kinds of
weather.

-All grains are found in even numbers on the stalks, and the Lord specified thirty
fold, sixty fold, and a hundred fold all even numbers.

God has caused the flowers to blossom at certain specified times during the day.
Linnaeus, the great botanist, once said that if he had a conservatory containing
the right kind of soil, moisture and temperature, he could tell the time of day or
night by the flowers that were open and those that were closed!
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RERUN—
For a few months back in 2002, Roger furnished some interesting stories...

THE SIGN

“Bigns, signs, everywhere are signs, break-
ing up the scenery and breaking my mind,”
sang the Five Man Elecirical Band back in the
carly 70's. They were not very fond of signs
and neither was my boss Bob Swarm. “Well,
have you seen our new sign™" Bob inquired one
morming.

“No, what sign?” 1asked

“The one in the office seot 10 us by our

| friends from the State of California,” Bob said

sarcastically. "1 don’t know how you missed
it,” Bob continued as we walked into the office.
The office was my favorite part of the old
shop. Lookout Garage AKA Lookout Motors
was a Ford Dealership back in the thirties. The
large office area was a combination office,
parts depariment and storage area. There was a
long counter which had a huge antique wood
and metal cash register perched on one end.
Behind the counter were four wooden parts
bins full of N.0O.5. parts from Champion X
spark plugs to fuel pump rebuilding kits. This
was a magical area where | was constantly dis-
covering something that | hadn™t seen before.
In front of the counier sat the old chest type
coke maching in which the coke botiles sat in
refniperated water. Across the aisle and in front
of the windows was a bank of gix blue and
white Union 76 oil bays. They all sported sev-
eral coats of paint from their years of service
and if you looked closely vou could see the out-
line of old oil decals that had been painted over
cach time they were “freshened” up. Aiop each
oil bay and in descending order of size sat the
old copper spout cans, each with it's own col-
lection of dead Mies, bugs and dust on the bot-
lonm film of oil. (Because of this 1 always used
cammed oil in my own car). Nevertheless. 1 de-
veloped a love for o1l bays that remains to this
day as T have several in my personal collection.
Anyway, enough reminiscing . . . back to the
sign, Bob carclully read the sign to me from

top o bedtom. “When the State of Califor-
nia siarts elling me how 1o fix cars, it’s time
for me 1o get ol of the auto repair busi-
ness.” Bob mullered more sarcastically than
before. Noi really understanding the full
impact of the situation, T honed in on part of
the sign that T could grasp. “Hey Boss, (hal
guy’s name al the boltom - Ronald Ragan -
isn’t that the guy from Death Valley Duays?™

I had no idea thal day thirty some years
ago what an impact that sign would have on
my own lifie and carcer in the aolo repair
business. Little did T know how much griel
that 800 number would cause me in the
vears to come as | stood innocently staring at
the new sign. And what aboul my boss who
was a master airplane and auto mechanic?
What impact would this have on his luture?
Bob prophetically foretold his own future
that day. Although the FAA has extremely
stringent regulations for airplanc meclanics,
within five years Bob would sell the old
shop and abandon auto repair altogether in
favor airplane repair. This is the man who
taught me the meaning of honesty and inleg-
rity, and who God knows did not need Big
Brother and his 800 oumber 1o watch over
him. But this is a man who did oot like
“signs” and excessive governmenial conirol.
Maybe he was a Republican , but then again
50 wis the guy from Death Valley Days . . .

So what intrinsic value does the “sign”
actually possess! Today the sign is worth
about fifty dollars. But let’s look forward
thirty to forty vears from now. The experts
from Sotherbys are examining a sign
brought in (o the Antique Roadshow on lo-
cation in San Francisco. “Do you know
what vou have here?” the expert asks the
well dressed lady carrving an old black and
white sheet metal sign.

Continued page 3, column 2



LOOKOUT GARAGE... cont.

“1 have no 1dea. 1 picked this up at
an estate sale where items from an old
garage up in Redding were being auc-
tioned off. 'This ttem was almost over-
looked because it was hidden behind a
rather large leafy plant.”

“This is a very valuable piece of
automobilia,” the expert observed, ™
Most of these signs have long been
destroyed, 'T'his sign has been very
well preserved and has a wonderful
patina with a sprinkle of rusting around
the edpes. Dut what malkes this sign
extremely valuable 15 the fact that it
has Governor Ragan’s name on the
bottom of it. Later sipns were made of
plastic and had no signature, A sign of
this condition wall typically bring
somewhere between 3 and 5,000.00 U.
5. Dollars at auction (approximately 50
in 73 Yen).

Now let’'s jump ahead to the 23rd
century, Captain Kirk and Spock are
exploring am anlique store on Planet
Earth in Old San Francisco. “This is a
very curous object Captain, a sign
miaking mention of auto repair.”

“Yes Spock, if my memory of earth
history serves me right, this sign is
[ronm & period of time of high paranoia
and extreme govermmental conirol,
This is a time period that Bones con-
siders the Dark Ages becanse even me-
dicinal marijuana was illegal. Twould
imagine this sign 1o be a very rarc find
indeed. I'm going to purchasc it for
Scotty and hang it somewhere in the
engine room.”

“Ilogical Captain, highly illogical!”

Welcome New Member

Craig Smith—Smith.667 @hotmail.com
Interstate Batteries Systems

Locations at...

894 S. Front St.
Central Point OR 97502
(541) 664-3417

116 SW M St.
Grants Pass OR 97526
(541) 476-0703

1700 E Cypress Ave.
Redding CA 96002
(530) 226-9148

Also a location in Chico CA...info to follow..

Even good democrats know this, but many won’t admit it.

—John F. Kennedy, Nov. 20,
| 1962, president's news con-
ference

| "It is a paradoxical truth
that tax rates are too high
and tax revenues are too
low and the soundest way
to raise the revenues in the
long run is to cut the rates
now ... Cutting taxes now
is not to incur a budget
deficit, but to achieve the
more prosperous, expand-
ing economy which can
bring a budget surplus.”

, Board of Directors
Ken Breshears—President
Glenn McNeely—Vice President
Rob Pitari —Treasurer
Dale Drinnin—Chapter Rep.
Tom Bryant—Newsletter
Angelo Aristo—Board
Jerimy McNeely—Board
Joel Gooch—Board
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CODE of ETHICS

1. To promote good
will between the mo-
torist and the indus-

try.

2. To have a sense of
personal obligation to
each individual cus-
tomer.

3. To perform high
quality repair service
at a fair and just
price.

4. To employ the best
skilled personnel ob-
tainable.

5. To use only proven
merchandise of high
quality distributed by
reputable firms.

6. To itemize all parts
and adjustments in
the price charged for
service rendered.

7. To retain all parts
replaced for customer
inspection, if so re-
quested.

8. To uphold the high
standards of our pro-
fession and always
seek to correct any
and all abuses within
the automotive indus-

try.

9. To uphold the in-
tegrity of all mem-
bers.

10. To refrain from
advertisement which
is false or misleading
or likely to confuse or
deceive the customer.

REGULAR MEMBERSHIP
(Updated 10/12)

ADVANCED AUTOMOTIVE

Cody Morelock... ...244-4423
ALL WHEEL ALIGNMENT

Rob Pitari........cccoeevveviiiiinnnns 241-1010
ALTERNATIVE AUTO

Mitch Early............oooooiiin 223-1288

BRYANT AUTOMOTIVE, INC.

Tom Bryant.... ...222-3313
CA AUTO REPAIR & SMOG

Barbara White... ..246-9277

CLASSIC IMPORT SERVICES INC.

Angelo & Faith Aristo... ...221-3653
DOUBLE “S” AUTOMOTIVE
Jim & Susan Staggs......................336-5905

RETIRED but ACTIVE

Dale Drinnin..........oooeeiiiinienen. 549-3305
EUREKA BRAKE & AUTOMOTIVE

Steve Cunningham...............707-443-2122
FINWALL’S DIAG. & REPAIR

Richard Finwall......................... 842-3435
HARTNELL TRANSMISSION

Tom Crean... ..223-0113
INTERSTATE BATTERIES SYSTEMS

Craig Smith.............coooeeiie 541-664-3417
J&H PERFORMANCE

Harvey Grant/Joel Gooch............. 245-0176
KEITH’S AUTO REPAIR

Ken Breshears............................222-2572
MARTON'’S REPAIR

Marton Smith..............................357-4189
METRIC MOTORS

Ed & Lisa Burris... ...365-3326
PERRY’S AUTOMOTIVE INC

Glenn McNeely.... e 241-8544
JT’S PRO SMOG

John Thompson..............cceeees 243-2278

REDDING ONE-STOP AUTO

Roger Vines... e 221-2646
REDDING RADIATOR

Lance Phillips..........cccooovnenn. 226-9834
STEVE’S AUTO REPAIR

Walter Davis.......coccceeevvevivnnenn.....365-1265

Betty LUStIQ.......veeeniiiiiieienanes 365-7107
UNDERHOOD AUTOMOTIVE

Jamie Jacobsen...........coevvuinnen, 223-3489

ASSOCIATE MEMBERS

SHASTA HIGH SCHOOL

Jim Merkle (Honorary).....244-3593
SHASTA COLLEGE

Dan Bryant (Edu)......530-223-4060
SHASTA-TRINTY ROP

Ed Milazzo (Edu).....530-246-6069

BRANCH MEMBERS

BATTERY SYSTEMS
Jay Pepperdine........ (530)244-4420
NAPA AUTO CENTER
Jerry Ross ............. (530)365-9141
HEARTLAND PAYMENT SYSTEMS
Louise Cogan......... (530)515-2344
O’Rielly Auto Parts
Charlie Holt ........ (530)722-7392

Support the Following

Automotive Service Councils of California
Professionals in Autom ervice ~ Since 1940

%@

I MANAGE 1 MAIK{T

REPAIR

9650 W. Taron Drve #100 g CLum *
£k Grove, CA 95757 hes,
ekdndgedalidats

800.829.8727 x 4014
com Cell 916.206.9715

AUTO&TRUCK PARTS

Jerry Ross Jr.
Owner

(530 2431143
Faux (530) 243- 0064
Aopabill@aol.com

Aatomobile Accessories Co.
1264 California Street
Redding, CA. 96001

(530) 238-8666 Ph/Fax
(800) 388-1883

19742 Shasta Dr.
Lakehead, CA 96051

Lee Equipment
DAVID LEE
Automotive Diagnostic & Service Equip

Hotary Lifts
Winworks
ESP Bar-97
Yokogawa

Interro Scopes
RTI AC Recycle
Van Norman
Mega-Mate

L1-Mastenach

leeequip @c-zone net

]

i HBerta]

louise e.coga n@e-hps.com
530.515.2344

" 24/7 866.976.7101
530.547.5709

Louise Cogan
Relationship Manager

9904 Mecduw\ark Way, Palo Cedro, CA 96073
He chvme tSystem an
Processing  Gift Morketing + C

Charlie Holt

Territory Sales Manager

Interstate Batteries System

Business Card coming next month



