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Membership Meeting

When: Wednesday, June 30, 2010

Time: 6:00 PM

Where: Lulu’s Banquet Room
2230 Pine Street (Pine St. & Cypress Ave.)
Redding CA 96001

Due to family health emergency the Jasper Engines and Transmissions presentation scheduled for
this month has been cancelled. Instead, the New ASSCA Professional Insurance Partner will pre-
sent the program.

Program:  Armstrong & Associates Insurance Services

Speakers: Brad Davis, Program Director (916) 923-5070—bdavis@armstrongprofessional.com
Glen Dailey, Sales Exec (NorCal)(916) 286-0925—gdailey@armstrongprofessional.com

PRIZES-PRIZES-PRIZES—You can’t win unless you are there to play!

Calendar

Wednesday, July 28, 2010 @ 6:00 pm Dinner Meeting - Lulu's Restaurant - Dean Lowe of Pacific Management
Services - Dean is a consultant specializing in compliance with laws and regulations regarding toxic and hazard-
ous materials, employee right-to-know, fire and safety.

Wednesday August 25, 2010 @ 6:00 pm - Lulu's Restaurant - David Gregory - ASCCA Attorney

Wednesday September 29, 2010 @ 6:00 pm - Lulu's Restaurant - Maylon Newton, Educational Seminars Institute
(ESI) Management

Something to Think About

The state with the highest percentage of people who walk to work: Alaska

The percentage of Africa that is wilderness: 28% ( now get this...) The percentage of North America that is wilder-
ness: 38%

The first novel ever written on a typewriter: Tom Sawyer.

Those San Francisco Cable cars are the only mobile National Monuments

111,111,111 x 111,111,111 = 12,345,678,987,654,321




ASC Insurance Program Hotline:
(866) 923-7767
Brad Davis, Program Director (916) 923-5070  bdavis@armstrongprofessional.com

EMPLOYEE BENEFITS & PERSONAL LINES

Medical * Dental = Vision = Life + Disability * 401(k) » Home ¢ Auto * Travel * Umbrella

Helen Douglas, Account Exec (916} 286-0809 hdou glas@armstrongprofessional.com
Mat Nabity, Group Benefits Sales (916) 286-0918 mmabity@armstrongprofessional.com
Jason Smith, Group Eligibility (916) 643-8575  jsmith@armstrongprofessional.com
Jimae Wilson, Individual & Family ~ (916) 643-4832 jwilson@armstrongprofessional.com
Lydia Solorzano, Personal Lines (530) 406-2736  Isolorzano@armstrongprofessional.com

WORKERS’ COMP & GENERAL LIABILITY

Garagekeepers’ * Auto * Property * Employers’ Liability ¢ Safety Progtams

Kristina Bendickson, Account Exec  (530) 406-2704 kbendickson@armstrongprofessional.com
> Glen Dailey, Sales Exec (NorCal) (916) 286-0925 gdailey@armstrongprofessional.com

Nathan Couto, Sales Exec (Central)  (559) 435-7406 ncouto@armstrongprofessicnal.com

Matt Rogina, Sales Exec (SoCal) (909) 799-5400 mrogina@armstrongprofessional.com

Amy Conn, Claims Mgr (530) 406-2725  aconn@armsrtongprofessional.com

Brian Armstrong, Safety Consultant  (530) 406-2750 barmstrong@armstrongprofessional.com

General Email Inbox: ascca@armstrongprofessional.com !

Toll Free Fax: (866) 913-7073

Important News!

AB32 is back regarding mandatory tire pressure checks. The new implementation date is Sept. 1,

2010 so we don't have much time to call our reps or write letters. The bill is too long to get this

newsletter that I mail. You can download ....
http://www.arb.ca.gov/regact/2009/tirepres09/3rd15dayattl.pdf
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AB32—An Insurance Rep Addresses Our Concerns

As an insurance agent, who was involved in a Firestone claim that cost a Ford dealer over $5,000,000,
there may be no right answer when it comes to liability regarding your actions no matter how good your
intent. The reason the dealer was hit, and not indemnified by Firestone was poor documentation. It
seems that there are circumstances that warrant a different tire pressure from manufacturers specs. In
situations where the vehicle has non OEM tires, you have a liability. Unfortunately, auto repair shops
now have to become tire experts. In addition since you are now checking the tires, you have to inform
the customer of any deficiencies of any tire. AND have them acknowledge that in writing. That was
what tripped up the Ford store.

My suggestion is to protect yourself with disclosure and language on your R.O's. If they are com-
puter generated, I would recommend they be amended to preprint some or all of the following; If not get
a stamp made for your R.O supply until forms can be ordered with appropriate disclosure language.

Tire pressure line or field for each tire.

Tires are or are not factory spec for the vehicle. Then a disclaimer if they are not, as the recommended in-
flation may require a licensed tire shop to determine. I acknowledge and agree to hold harmless the shop
for any liabilities and agree to have inflation checked by a licensed tire dealer within X days. Remaining
tire depth for each tire.

Any safety problems with any tires. Big disclaimer. You have a problem with X tire(s). It is a potential
safety issue. (If you sell tires, then a statement regarding customer declines any new tires, and holds your
shop harmless for anything related to the tires, and that they have been warned.) (If you don't sell tires,
that the customer is advised to immediately go to a tire shop to fix the issue(s), and failure to do so could re-
sult in bodily injury or death) Then a signature from the customer acknowledging the statement and prob-
lem.

Liability comes from poor or no documentation. Make sure every R.O. is completed properly.

As an aside, the proposed language struck out the line that CARB is the enforcer of the law, so it is the
plaintiff attorneys we have to be concerned with. I would also recommend you review your insurance
policies to check your umbrella limit. No umbrella or a million dollar umbrella may not be adequate with
the potential new regulation.

Justin Engel
American Hardware Insurance Company
Phone: 408 835 8022  Fax: 888 399 6652

Yogi Berra Quotes that may Apply

You've got to be very careful if you don't know where you are going because you might not get there.
I don't want to make the wrong mistake.

When you come to a fork in the road, take it.

I knew I was going to take the wrong train, so I left early.

This is like deja vu all over again.

The future ain't what it used to be.

It's tough to make predictions, especially about the future.
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The Importance of Walking

Remember no one has ever suffered from pulling a fat. Muscles pull/tear all the time. |
think we are going in the wrong direction.

Walking can add minutes to your
life. This enables you at 85 years old
to spend an additional 5 months in a
nursing home at $7000 per month.

My grandpa started walking five
miles a day when he was 60. Now
he's 97 years old and we don't know
where he is.

I like long walks, especially when
they are taken by people who annoy
me.

The only reason I would take up
\ _ walking is so that I could hear heavy
® L. B | breathing again.

I have to walk early in the morning, before my brain figures out what I'm doing..

I joined a health club last year, spent about 400 bucks. Haven't lost a pound. Apparently you have to go
there.

Every time I hear the dirty word 'exercise', I wash my mouth out with chocolate.

The advantage of exercising every day is so when you die, they'll say, 'Well, she looks good doesn't
she.'

If you are going to try cross-country skiing, start with a small country.
I know I got a lot of exercise the last few years,......just getting over the hill.

We all get heavier as we get older, because there's a lot more information in our heads. That's my story
and I'm sticking to it.

AND

Every time I start thinking too much about how I look, I just find a Happy Hour and by the time I
leave, I look just fine.




AB32 - Tire Checking

(d) Requirements and Compliance Deadlines. Automative service
providers must meet the following requirements:

(1)

By July 1, 2010 September 1, 2010, all automotive service

providers are required to:

(A)

(B)

(E)

check and inflate each vehicle’s tires to the manufacturer's
recommended tire pressure rating, with air or nitrogen, as
appropriate, at the time of performing any automotive
maintenance or repair service; and

indicate on the vehicle service invoice that a tire inflation
service was completed and the tire pressure measurements
after the services were performed. _ |f a tire inflation service

Was not periomed [Le. irels]| were considered deemed unsafe) the automotive service

provider must indicate on the vehicle service invoice why the

service was not completed;
and

perform the tire pressure service using a tire pressure gauge
with a total permissible error no greater than + two (2)
pounds per square inch {psi) an ANSI B40.1 Grade B tire
gauge for checking tire pressure; and

maintain, on the premises, have access to a Tire Inflation
Reference quidebook or yearbook that is current within three
years of publication; and

keep a copy of the vehicle service invoice for a minimum of
three years, and make the vehicle service invoice available
to ARB, or its authorized representative upon request. onsite
in accordance with the Business and Professions Code
Section 9884.11 of the California Code of Regulations
section 3356; and

provide documentation of the vehicle service invoice to
authorized enforcement personnel upon demand.




(2)

(3)

Notwithstanding subsection (d)(1) abeve, an automotive service
provider need not meet the requirements set out therein if the
automolive service provider is performing only a free check and
inflate service at the customer's request.

Notwithstanding subsection (d){1){A) ebewe, an automotive service
provider need not perform the check and inflate service if:

(A} the tires are on a vehicle with a GVWR over 10,000 Ibs.: or

(B) the tires are determined by the automotive service provider
to be unsafe, as defined in subsection §8565658 (c)(1443); or

(C) the custumer declines th e check and m[;gt_e service pursuant

Any Customers with vehicle tires inflated with nitrogen gas are alse
subject to the requirements in subsection (d){1)(A-EE), but may
refuse the inflation portion of the service if a nitrogen inflation
system is not available at the time of the service.

& A customer may decline the check and inflate service if the
customer affirms one of the following:

(A)  Heor she has performed (or had performed) a tire pressure
WMJMM&M@&M

(B) He or she will perform (or will have performed) a tire
nmmmﬂmmw

inflation service as provided in

i@ﬂlﬂﬂ%immm‘mw
e vehi ice invoi ice was
Mﬁﬂ



(e)

L]

(9)

MNote:

Fanaltlas and in|unctmns Anymﬁameﬂve—s.eqwe-ppeymefﬂr OWREF-oF

(1)  Penalties. Penalties may be assessed for any violation of this
article pursuant to Health and Safety Code section 38580. Each
day during any portion of which a viclation occurs is a separate
offense.

(2)  Injunctions. Any violation of this article may be enjoined pursuant

to Health and Safety Code section 41513,

Relationship To Other Law. Nothing in this section allows automotive
service providers to operate in violation of other applicable laws, including
but not limited to:

(1)  Califomia Vehicle Code.

(2)  Health and Safety Code.
(3) Business and Professions Code.

(4)  any other applicable law, ordinance, rule or requirement as
stringent as, or more stringent than the requirements in section (d)
of this regulation.

Severability. If any subsection, paragraph, subparagraph, sentence,
clause, phrase, or portion of this regulation is, for any reason, held invalid
unconstitutional, or unenforceable by any court of competent jurisdiction,
such portion will be deemed as a separate, distinct, and independent
provision, and such holding will not affect the validity of the remaining
portions of the regulation.

Authority cited: Seclions 38510, 38560, 39600, and 39601, Health and
Safely Code. Reference: Sections 38510, 38560, 39600, Health and
Safety Code.
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CODE of ETHICS

1. To promote good
will between the mo-

torist and the industry.

2. To have a sense of
personal obligation to
each individual cus-
tomer.

3. To perform high
quality repair service
at a fair and just price.

4. To employ the best
skilled personnel ob-
tainable.

5. To use only proven
merchandise of high
quality distributed by
reputable firms.

6. To itemize all parts
and adjustments in the
price charged for ser-
vice rendered.

7. To retain all parts
replaced for customer
inspection, if so re-
quested.

8. To uphold the high
standards of our pro-
fession and always
seek to correct any
and all abuses within
the automotive indus-
try.

9. To uphold the integ-
rity of all members.

10. To refrain from
advertisement which is
false or misleading or
likely to confuse or
deceive the customer.

REGULAR MEMBERSHIP
(Updated 2/2010)

ADVANCED AUTOMOTIVE

Tim Morelock.................... 244-4423
ALL WHEEL ALIGNMENT

Rob Pitari...................... 241-1010
BRYANT AUTOMOTIVE

Tom Bryant..........cccoeeuneee. 222-3313
CA AUTO REPAIR & SMOG

Barbara White...................... 246-9277
CLASSIC IMPORT SERVICES, INC.

Angelo & Faith Aristo......... 221-3653
DOUBLE “S” AUTOMOTIVE

Jim & Susan Staggs............. 336-5905
DRINNIN’S AUTO REPAIR

Dale Drinnin.................. 221-1357
EUREKA BRAKE & TIRE

Steve Cunningham.......707-443-2122
FINWALL’S DIAG. & REPAIR

Richard Finwall................842-3435
HARTNELL TRANSMISSION

Tom Crean........ccccecveeeennnee. 223-0113
J&H PERFORMANCE

Harvey Grant/Joel Gooch...245-0176
KEITH’S AUTO REPAIR

Ken Breshears.................... 222-2572
MARTON’S REPAIR

Marton Smith.................... 357-4189
METRIC MOTORS

Ed & Lisa Burris................. 365-3326
PERRY’S AUTO REPAIR

Glenn McNeely..........c........ 241-8544
JT°S PRO SMOG

John Thompson............. 243-2278

REDDING ONE-STOP AUTO

Roger Vines........ccceeeuneenee. 221-2646
STEVE’S AUTO REPAIR

Steve Lustig........................365-1265

BRANCH MEMBERS
BATTERY SYSTEMS
Larry Lopez........... (530)244-4420
NAPA AUTO CENTER
Jerry Ross ............. (530)365-9141
HEARTLAND PAYMENT SYSTEMS

Louise Cogan.........(530)515-2344
PROSHOP WHOLESALE AUTO PARTS
Phil Pineda................. (530)722-7855

ASSOCIATE MEMBERS
SHASTA HIGH SCHOOL

Jim Merkle (Honorary).....244-3593
SHASTA COLLEGE

Raleigh Ross (Edu)..........242-2211

Board of Directors

Steve Lustig—President
Jim Merkle—Vice President
Roger Vines —Treasurer
Steve Lustig—Chapter Rep.
Tom Bryant—Newsletter
Angelo Aristo—Board
Linda Jurisch—Board
Glenn McNeely—Board

Support the Following

ASLLA

® Automotive Service Councils of California
Professionals in Automotive Service ~ Since 1940

AUTORTRUCK PARTS

Jerry Boss Jr.
Owner

(530) 243 1142
Fax (530) 243-9064
Aopabill@aol.com

Aatomobile Aceessories Co.
1264 California Street
Redding, CA. 96001

(530) 238-8666 PhiFax
(800} 388-1883

19742 Shasta Dr.
Lakehead, CA 56051

Lee Equipment

DAVID LEE
Automotive Diagnostic & Service Equip.

Rotary Lifts Interro Scopes
Winworks L1-Masisriach RTI AC Recycls.
ESP Bar-97 Van Morman
Yokogawa leeequip@c-zone.net Mega-Mate

o
i Heartland
CHECK MANAGEMENT™

HPY
NYSE
Louise Cogan louise.cogan@e-hps.com
Relationship Manager MOBILE 530 515 2344
Express Funds Specialist FAX 530 547 7509
SERVICE 24/7 888 963 3600

9904 Meadowlark Way, Palo Cedro, CA 96073
www.heartlandpaymentsystems.com/LouiseCogan/
Card, Payroll and Payments Processing Professionals

CSK / O’REILLY AUTO PARTS
PHIL PINEDA Fax: (530) 722-0307
TERRITORY SALES MANAGER Cell: (530) 722-7855
1145 Dana Dr. Voice Mail: (800) 842-3071 Ext 5353
Redding, CA 96003 Email: ppineda@cskauto.com




